
Ambulatory Care 
Social Work Services
Help and Support to Manage your 
Rheumatology and Orthopedic Care



RHEUMATOLOGY SOCIAL WORK

Adult Services

Social Workers are available to assist adult patients, 
ages 18-59, who are treated at HSS in the Division of 
Rheumatology. We can offer you and your family:

● Emotional support during a new diagnosis

● Support and education to help you better
understand your illness and treatment options

● Referral to disease-specific patient support and
education programs, and resources:

– Charla de Lupus(LupusChat)®

– Early RA Support and Education Program
– Living with RA Support and Education Program
– LANtern® (Lupus Asian Network)
– LupusLine®

– Myositis Support and Education Program
– Scleroderma Resources
– SLE Workshop

● Assistance with insurance, homecare, 
transportation and prescription needs

● Referrals to community resources, including
mental health services and government programs

For more information, please contact:

Susan Rodriguez, LCSW
Social Worker, Rheumatology
tel 646.797.8374
email rodriguezs@hss.edu 

Juliette Kleinman, LCSW, ACSW
Senior Social Work Manager, Rheumatology 
tel 212.774.2737
email kleinmanj@hss.edu 

VOICES 60+ Senior Advocacy Program is available 
to assist Rheumatology patients 60 and older. 
For more information please contact:

Albairis Rosa, LMSW
Senior Social Worker I, VOICES 60+ 
tel 212.774.7090
email rosaa@hss.edu



ORTHOPEDIC SOCIAL WORK

Adult Services

Social Workers are available to assist adult patients 
in targeted clinics, noted below. We can offer you and 
your family:

● Support and education to help you better
understand your condition and treatment options

● Help with planning for surgery

● Help with insurance, homecare, transportation
and prescription needs

● Referrals to resources, including mental health
services and government programs

For more information, please contact:

Berenice Adams, LCSW
Social Work Manager, Orthopedics 
Ambulatory Care Center (ACC)
tel 212.606.1387
email adamsb@hss.edu

Mikhaila Goldman, LMSW
Social Worker, Orthopedics Ambulatory 
Care Center (ACC)
CAP (Comprehensive Arthritis 
Program), Foot, Hand, Brachial Plexus, 
Neurology, Physiatry, Pain 
Management, Adult Scoliosis and Spine 
Clinics
tel 212.774.2282
email goldmanm@hss.edu

VOICES Medicaid Managed Care Education Program

We assist Ambulatory Care Center (ACC) patients to 
access HSS’s specialty care by helping you understand 
your options under Medicaid managed care.

Please check our website 
or call us for current insurance information. 
(www.hss.edu/voices-managed-care.asp)

Randy Rodriguez
Program Supervisor, VOICES 
Medicaid Managed Care Education 
tel 212.774.2011
email rodriguezra@hss.edu



PEDIATRIC SOCIAL WORK
Ambulatory Care Center
Our outpatient pediatric social workers are dedicated to 
providing you, your child, and your family with support 
throughout your child’s health care experience.  This 
includes attention to your child’s comfort and coping 
during medical visits, as well as planning together for 
the future. We are here to offer you and your family:

● Help with emotional and family concerns related to
the impact of your child’s orthopedic condition or
rheumatologic illness

● Referral to resources, along with the health care
team, to understand your child’s diagnosis and
treatment options, including disease-specific
pediatric support programs

● Assistance with school-related issues

● Help with child safety concerns

● Referral to community services, such as counseling, 
government programs, homecare and transportation
services

For more information, please contact:

Rosalia Duarte, LMSW 
Pediatric Social Worker, 
Ambulatory Care Center (ACC) 
tel 212.774.7605
email duarter@hss.edu

Amy Silberman, LCSW 
Pediatric Social Worker, 
Ambulatory Care Center (ACC) 
tel 917.260.4584
email silbermana@hss.edu

Ambulatory Care Center Social Work Services 
are provided by the Department of Social 
Work Programs.

535 East 70th St.  
New York, New York 10021 
212.606.1000
www.hss.edu  

Follow us:

Hospital for Special Surgery is an 
affiliate of NewYork-Presbyterian 
Healthcare System and Weill Cornell 
Medical College




