
How to Reserve a Stay at the Ronald McDonald House 
 
 
1.  Email Lorraine Montuori, social worker at the Hospital for Special Surgery who 

handles pediatric cases.  All requests must go through a social worker.   
 
 
2.  She will then contact you to get information so she can complete the request form. 

She faxes over the request form. 
 
3.  The Ronald McDonald House then emails Lorraine a confirmation number.  She 

forwards the email to you and this is what you present to the Ronald McDonald 
House upon arrival. 

 
Social Worker’s contact information: 
 
Lorraine Montuori 
email: montuoril@hss.edu 
phone:  212-606-1031 
 
 
Notes: 
 
First priority is given to cancer patients.  It is difficult to get a long term stay approved.  
However, for all follow up visits I was able to get my request granted.  My eleven year 
old loved it.  Nice accomodations.  Cost per night is $35.  They have thought of 
everything!  Music room, Wii game room, computer room.  Dinner is served each night 
around 6:30 pm.  It is only one block away from Dr. Rozbruch’s office. 
 
Ronald McDonald House 
405 East 73rd Street 
New York, NY 10021 
phone (212) 639-0100 
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